MISHAP-RELATED EMOTIONS

(An Informal Survey of 2007 FTSW Opinions)


INSTRUCTIONS:

1. Read the brief synopsis of a flight mishap on the other side of this sheet.  As you read, consider the mental and emotional state of the crew member whose duties most closely match your own.  (If you are an engineer, and no similar position was involved, take on the first officer role.)
2. In the margin, write feelings and attitudes you think “your” crew member experienced, from the first hint that things were not normal, until the last realistic opportunity to avert the mishap.  YES... THIS REQUIRES SPECULATION ON YOUR PART!  Take your time.  DO NOT MARK SURVEY until you already have a tentative list of feelings, attitudes, and mental states.
3. Now circle your crew member below and place a check in 6 to 8 locations.  Use two checks if you feel VERY CERTAIN about a response.  Feel free to write-in emotions or mental states that you think are missing.  If you are done early, go back and check those that you have personally experienced during a CRM Breakdown situation, regardless of the eventual outcome.

Circle crew position closest to your typical duties:     PIC        1st Ofcr         FTE         Cntrl Rm
If your typical duties are as an engineer, are you also a rated pilot?    Yes     No    N/A

	Emotion or Mental State
	This Mishap
	I’ve had this
	 
	Emotion or Mental State
	This Mishap
	I’ve had this

	Acceptance
	
	
	.   . 
	Impatient
	
	

	Admiration
	
	
	.   . 
	Impressed
	
	

	Anger
	
	
	.   . 
	Impulsive
	
	

	Annoyance
	
	
	.   . 
	Inadequate
	
	

	Anti-authority
	
	
	.   . 
	Insulted
	
	

	Anticipation
	
	
	.   . 
	Interested
	
	

	Anxious
	
	
	.   . 
	Intimidated
	
	

	Bored
	
	
	.   . 
	Invulnerable
	
	

	Conflicted
	
	
	.   . 
	Losing Trust
	
	

	Confused
	
	
	.   . 
	Macho
	
	

	Contemptuous
	
	
	.   . 
	Muzzled
	
	

	Defiant
	
	
	.   . 
	Nervous
	
	

	Dejected
	
	
	.   . 
	Occupied (busy)
	
	

	Desperate
	
	
	.   . 
	Panicky
	
	

	Determined
	
	
	.   . 
	Pressured
	
	

	Disgusted
	
	
	.   . 
	Prideful
	
	

	Disrespected
	
	
	.   . 
	Relieved
	
	

	Distracted
	
	
	.   . 
	Resigned
	
	

	Elated
	
	
	.   . 
	Rushed
	
	

	Excited
	
	
	.   . 
	Self-Righteous
	
	

	Fearful
	
	
	.   . 
	Shame
	
	

	Forgetting Something
	
	
	.   . 
	Smug
	
	

	Frustrated
	
	
	.   . 
	Sorrowful
	
	

	Guilty
	
	
	.   . 
	Surprised
	
	

	Harassed
	
	
	.   . 
	Task-Saturated
	
	

	Hidden Agenda
	
	
	.   .
	Uncertain
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


(USE BLANKS ABOVE TO INSERT OTHER EMOTIONS.)
If you would like a copy of the results of this survey, write your email address LEGIBLY below.

_________________________________________________________


